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Katherine H. Price
205 Amber Ridge Trail
Irmo, SC 29063
803.730.3403
katihn@bellsouth.net

October 16, 2013 ﬁﬁw\j au:ﬁ,‘«\ o Riblic Service

Office of Regulatory Staff Commissi‘u\ B03.876.529
1401 Main Street, Suite 200 . N
Columbia, South Carolina 29201 Wl 'PW‘ CDV\(:\ f"Ma:hb—v\._ ‘=

Fax 803.737.0801 OFice of %M[@brj St bj
and deaeling

Charles L.A. Terrini, Esquire
Terreni Law Firm, LLC

(no address provided)

1508 Lady Street

Columbida, South Carolina 29201
Fax 803.771.8778

and

Scott Elliott, Esquire

Bliott & Elliott, P A, S L
1508 Lady Street LRSS OGS o1
Columbia, South Carolina 29201

Fox 803.771.8010

RE: Docket No. 2013-275-WS, Request to be heard at hearing on Tuesday, January 14,
2014 at 10:00 AM

Dear Sirs:

My husband and | have been customers of Ulilities Inc., also known as Carolina Water
Service, Inc. for almost 2 years. The requested rate increase of 28% is simply outrageous
ot this fime of economic volatility. | requested additional information over two weeks
ago and have not received to date, any response other than playing phone tag with
Mr. Steve Libertozi (sp?) at 847.897.6510.

| specifically want to see a service area map of the $4.8M of improvements, including
where each improvement is located. 1 also want to know why no other way to be
heard on the record, other than attendance at your hearing during business hours, is
provided. In this day of technology, a written response or an intemet response should
be accepted on the record. At a minimum, the hearing should be held off of business
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hours so people can more edasily attend. | am requesting a written policy that states
how public hedrings are conducted for the company.

My husband and | (Charles Douglas Price, Jr. and Katherine Holland Price) both request
to speak at the hearing unless an alternate means to be heard “on the record” is
provided. We will each need approximately 5 minutes, for a total of 10 minutes.
Sincerely,

Kithisoa Do e

Katherine Price
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603.780.3403
xofihGbelsoulhnol

Qctober 16, 2013

Olfice of Regulalory Slalt

1401 pain Sire of, Rla 900
Cohunbla, Soufh Caroling 29204
Fox §03237.00

and
Choies LA Terdnt, Bsquire

Sooll EBol. Espure

ENON & BROILPA

1608 Lody Streot
Columbla, South Corolng 20201
Fox B0AY71.8010

RE Dockel Ho. 201327505, Racwes) (0 be heard ol haaring on Yuesday, Jaruary 14,
2014 0f 1000 AM

Deoy st
My shand ond | have been cutlomars of UBBls Inc. 6810 known o Carolina Wolar

ot IHa fime of econormic volalky, § od
a0 and hive no) roceived lo dale, oy response olher Ihan playing phone lag with
N, Steve Uibavios (sp?) ol 847.497.4610.

1spacificaly want {0 se6 0 sevice areo mop of Tha $4.8M of Improvemenis. including
where pach frprovempnt & localed. | oo wani fo know wiy no other way [0 be
hetrd on the record, gihar thon ollendonce of your headng during budnags haw, §
provided. W this day o technaiogy, @ Willan (8¢ponse or on Inlemel resronso should
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